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“Beyond fulfilment isn’t just our brand 

essence. It encompasses everything we do 

from producing market defining solutions  

to how we communicate with our clients  

and each other. It is what helps define 

ADVANZ PHARMA®”



Graeme Duncan
Chief Executive Officer

It is with great pleasure that I introduce you to our 
new company, ADVANZ PHARMA® and the great 
opportunities that lie ahead as we look to shape the 
specialty off patent sector. 

ADVANZ PHARMA® is the culmination of decades of 
developing and supplying specialty generics and legacy 
brands with renewed innovation and investment in the 
future. Our teams are world class pharmaceutical experts 
with extensive global capabilities and the vision to re-
energise, optimise and add value to our extensive diverse 
portfolio and growing pipeline. 

We define our brand essence as beyond fulfilment  
which underpins our attitude and our intent.

Beyond fulfilment encompasses everything we do  
and everything we aspire to be, from producing market 
defining solutions to how we communicate with our 
clients and each other. It is what helps define  
ADVANZ PHARMA®.

We are ready to advance into this exciting future with 
the introduction of new innovation, new products and 
new thinking, all designed to develop and enhance the 
outcomes for patients and healthcare providers around 
the world.

ADVANZ PHARMA® is open for business.





ADVANZ PHARMA® has a PLAN that is based around two strategic 
guiding policies designed to drive future growth. We support these 
policies with two operational imperatives that set out the key action 
areas that we will deliver on as we commence this new exciting journey.

PRODUCT EXPANSION

We will expand our product 
portfolio to deliver mid-term 
value and long-term growth, 
through pipeline, optimisation, 
partnerships and acquisition

LEVERAGE GLOBAL 
CAPABILITY 

People, commercial, geography.  
We will deliver a lean and fully 
leveraged operating model in 
ALL areas 

ACQUIRE & INTEGRATE

We will seek and secure 
acquisition opportunities (product 
and key market commercial 
capabilities) to deliver short-term 
growth and mid-term value 

NEW START/VISION

We will re-energise the  
company through clarity,  
culture, brand and leadership

OPERATIONAL 
IMPERATIVES

STRATEGIC 
GUIDING 
POLICIES

OUR STRATEGY





Our customers, partners and patients value us because 
we go further than simply meeting their need for 
quality medicines. We believe in close, collaborative 
partnerships that build trust and inspire better solutions.

Our business is energised by a desire to better 
understand and serve the needs of healthcare systems 
around the world and ultimately the patients that they 
care for. 

ADVANZ PHARMA® aims to be an organisation that 
will help shape, innovate and grow within the global 
specialty off patent sector.

We’re investing significantly in our product portfolio, 
bringing further opportunity for healthcare providers 
to optimise treatment and for patients to receive a 
better quality of life. We will do this through product 
acquisitions, in-licensing opportunities, product 
development and strategic alliances across Europe,  
the US and Australia. We pride ourselves on the close 
relationships that we build with our partners. 

We build long-term partnerships based on openness 
and trust, that deliver sustainable incremental value. 

ADVANZ PHARMA® is a global 

pharmaceutical company determined 

to deliver sustainable value across 

our extensive portfolio of specialty 

generic and legacy branded off 

patent medicines. With an impressive 

heritage and experience in supplying 

over 90 countries with more than 200 

medicines, ADVANZ PHARMA® 

strives to go beyond the fulfilment of 

orders for our medicines, to become 

a trusted and respected partner to 

our customers, healthcare providers, 

systems and patients. 

OUR FOCUS





ADVANZ PHARMA®  

is always focused on 

customers and patients. Our 

vision is simple, achievable 

and encompasses innovation, 

experience and reliability.

Ensuring patients can lead better, more fulfilling lives through 
continued access to high quality, off patent medicines by:

Extending the life of and revitalising established brands that 
originator manufacturers choose to divest

Bringing innovation to existing medicines through novel 
strengths, forms and technologies, providing optimised 
treatment and convenience

Reliably providing critical medicines safely and effectively

All to the highest possible quality standard

OUR VISION





ADVANZ PHARMA®  

strives to deliver quality and 

value to our customers and 

patients. Our commitment is to 

offer the medicines that improve 

the quality of life of patients 

and represent true value for 

healthcare professionals.

Global Teams 
We work together, combining the intellectual power of our 
global, multicultural workforce to find ways to improve the lives 
of patients

Entrepreneurial
We don’t sit back. We constantly strive to create new 
opportunities that deliver value. Whether that’s proactively 
finding opportunities to address complex technical challenges 
that threaten the supply of our medicines, or innovating to bring 
new products to market that better meet the needs of patients

Decision Making
We empower our people to use good judgement to make 
the right choices, enabling individuals to grow within the 
organisation

Openness
We believe in open and transparent relationships both  
internally and externally. We aim to be accessible to our 
partners, customers and patients and strive to deliver the best 
possible service

Integrity
We insist on the highest ethical behaviour in all aspects of 
our work. We operate in a highly complex and competitive 
environment, however also aim to do what’s right for the 
healthcare systems and patients that we serve

OUR VALUES





ADVANZ PHARMA® is an international specialty pharma company focused on the specialty  
off patent pharmaceutical products sector. 

Our objective at ADVANZ PHARMA® is to become a leading European specialty provider  
of off patent medicines. 

We have a presence in a number of countries, with regional hubs in Europe, Australia and the 
U.S. with firm plans to add yet more in the near future, primarily through acquisition.

We have a well-established, international distribution platform and a proven track record in 
sales and marketing of prescription medicines, with strong technical and regulatory support 
across more than 90 countries.

We’re always looking for new partners to help expand our portfolio and geographic reach.

OUR PLATFORM
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ADVANZ PHARMA® has a diversified portfolio of branded and generic products that are sold  
to wholesalers, hospitals and pharmacies in over 90 countries.

ADVANZ PHARMA® supplies niche specialty medicines in a number of key therapeutic areas –
some of which are the fastest growing worldwide. These include Endocrinology, Ophthalmology, 
Urology, Anti-Infectives, Pain Management, Central Nervous System disorders and Intensive
Care medicines.

We supply both branded and generic medicines, and have successfully expanded our portfolio through 
targeted development, product in-licensing and acquisition. We develop new formulations and doses 
through robust and deep market analysis and an on-going commitment to the needs of patients and 
healthcare professionals.

ADVANZ PHARMA® has a very close working relationship with our manufacturing partners, resulting 
in an improved ability to work on value adding changes to formulations, strengths and presentations. 
These in turn provide products which can better serve the needs of patients and healthcare providers 
around the world.

On many of our core products we have worked hard to achieve a dual sourcing strategy.  
This provides a further differentiation for ADVANZ PHARMA® in its track record of continuity of supply. 
This manufacturing approach provides ADVANZ PHARMA® with attractive products that can be 
delivered with confidence into local markets.

OUR PRODUCTS





We work hard to understand the needs and circumstances of each of our partners. By building close 
relationships we can anticipate and adapt to specific challenges to keep standards consistently high.

We operate a commercially-focused business model through a global network of partners, ranging from 
the sourcing of active ingredients and materials through to our logistics partners and the end customers 
in more than 90 markets where our products are sold. Our strategy is to build a portfolio of products 
which meet customer needs and ensure the effective supply and distribution thereof.

We have acquired numerous brands since 1992, building businesses, serving patients and healthcare 
providers in more than 90 countries. Our partners have included GSK, Novartis, Roche, LEO  
and many other large and small pharmaceutical corporations. We have the skills and capability  
to successfully transfer and integrate products around the world, and we work with a network of first-
class commercial partners.

We have a long history of partnering with development companies, through in-licensing,  
co-development and distribution arrangements. We currently have sales and marketing operations  
in UK, France, Ireland, Nordics, USA and Australia, and plan to expand our presence throughout 
Western Europe to cover all the key markets within the next 2 years.

Following the successful recapitalisation of the business in September 2018, ADVANZ PHARMA®  
has re-established itself as a leading partner and potential acquiror in the specialty off patent 
pharmaceutical sector. With the support of its major financial investors, ADVANZ PHARMA® is well-
equipped to support its long-term growth plans, through cash resources and access to capital funding.

We believe strongly in the benefit of local knowledge and having tailored commercial solutions for each 
of our markets. Having acquired several companies in USA, Europe and Australia, we look for partners 
where we can add global efficiency and scale, supporting local knowledge and insight to help deliver 
improved outcomes. 

OUR PARTNERSHIPS





The success of any company is driven by its employees. ADVANZ PHARMA® believes in developing 
career paths, best working practices and superior policy thinking for the benefit of all of our teams 
globally. 

We seek to develop and attract the very best talent from across our industry and beyond. We aim to 
provide a unique culture, and a collaborative and flexible working environment that aims to help our 
people operate at the very best of their ability.

ADVANZ PHARMA® is a progressive and dynamic company that can rapidly respond to changing 
markets. Our success relies upon the skills of our high calibre team. We celebrate diversity of culture and 
opinion and recognise that enthusiasm and hard work can be as important as skills and experience.

As you would expect from an organisation with an international footprint, we encourage diversity 
and have worked hard to create a multi-cultural and vibrant environment. Different cultures are 
acknowledged and cultural events are enjoyed in each of our operational bases around the world.

The ethos of ‘beyond fulfilment’ feeds into our core values. These values underpin our work practices 
and we encourage our people to think of them like this:

GLOBAL TEAMS 
Solving challenges together rather than trying to solve them alone

ENTREPRENEURIAL
Actively creating opportunities rather than waiting for them to come along

DECISION MAKING
Taking the initiative rather than waiting for instructions

OPENNESS
Being accessible rather than just being there

INTEGRITY
Doing it right rather than just getting it done

OUR PEOPLE





ADVANZ PHARMA® takes its Environmental, Social & Governance (ESG) responsibilities very seriously. 
We have been sponsoring a number of charities for many years and have an active environmental 
programme.

We were one of four companies shortlisted for the Global Generics and Biosimilars Awards in 
October 2015 for CSR initiatives. In 2015 we were awarded Gold standard by Investors in People 
and in November 2018 we became the first pharma company in the world to achieve ISO 37001 
accreditation for our comprehensive compliance management systems.

We support SOS Children’s Villages UK, part of the world’s largest charity protecting children who have 
lost parental care. We also support Snehasadan, a charity in India offering support, a home, education 
and a future to homeless children. Recently, we raised funds on their behalf to rebuild a children’s home 
near our Mumbai office.

We donate medicine for hard-to-reach and disaster-hit communities through IHP (International Health 
Partners). IHP is Europe’s largest coordinator of donated medicines, supporting patients around the 
world who cannot otherwise access the medicines they need. In 2018 we donated 24,900 treatments for 
Somalia, South Sudan and Lebanon.

We’re actively creating a more eco-friendly office space through recycling and energy efficiency 
programmes. We also share knowledge across the organisation so staff can improve sustainability 
behaviour both at work and at home.

OUR PHILOSOPHY
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UK (Operational Headquarters)
Capital House, 1st Floor 
85 King William Street 
London EC4N 7BL 
United Kingdom
Direct. +44 (0) 208 588 9100
Fax. +44 (0) 208 588 9200
enquiries@advanzpharma.com

Canada (Corporate Head Office)
5770 Hurontario Street  
Suite 310
Mississauga, Ontario
L5R 3G5
Direct: +1 905.842.5150
Fax: +1 905.842.5154

India (Centre of Excellence)
Level 5, Tower-II, Phase-II
Raiaskaran Tech Park
Andheri Kurla Road
Andheri (East)
Mumbai 400 072
Direct. +91 22 6678 4444
Fax. +91 22 6677 1262

Ireland
17, Northwood House 
Northwood, Santry 
Dublin 9, Ireland
Direct. +353 (0)1 697 1640
Fax. +353 (0)1 697 1642
enquiries@advanzpharma.com

Nordics
Bergaliden 11 
252 23 Helsingborg 
Sweden
Direct. +4642-135 770
Fax. +4642-135 771
enquiries@advanzpharma.com

Australia, New Zealand  
and Pacific Islands
Level 9, 76 Berry Street 
North Sydney NSW 2060 
Australia
Direct. +612 9431 6333
Fax. +612 9929 7809
enquiries.au@advanzpharma.com

USA
2801 Lakeside Drive 
Suite 210 
Bannockburn, IL 60015
Direct. +1 847 283 7690
Fax. +1 847 283 7695
enquiries@advanzpharma.com
 
Pinnacle Biologics
Global Headquarters
2801 Lakeside Drive 
Suite 210 
Bannockburn, IL 60015
Direct. +1 847 283 7690
Fax. +1 847 283 7695
info@pinnaclebiologics.com

Barbados 
Canewood Business Centre 
5 Canewood Industrial Park
St. Michael Barbados
BB11005  Barbados
Direct. +1 246 621 1861
Fax: +1 246 621 1860

We expect to launch many new products over the next few 
years across multiple markets and therapeutic areas, from  
a combination of own product development, in-licensing  
and acquisitions utilising our:

• Well-established, global distribution network

•  Proven track record in sales and marketing  
of prescription medicines

• Strong technical and regulatory support

•  Focussed teams with local knowledge of the regions  
in which they live and work

•  Centre of Excellence for scientific affairs, global 
operations, finance, HR and IT.

•  Global Marketing support for our sales teams  
and distributors

OUR LOCATIONS
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enquiries@advanzpharma.com


